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SCHEDULED RETRANSMISSIONS

Q: In the AMR under the Transmit Schedules tab, what is the different between ‘R’ and ‘S’ in the ‘Rxmt’
box? Some of my clients want a “recap” of all messages at the end of a day. Which should | use?

A: Rxmt stands for "retransmit”. The letter code in this field controls whether or not SDM will retransmit a
message at the scheduled time in the circumstance that the message has already been sent at least once
by the specified method (email, fax, etc.)

The most common setting in this field is ‘S’, which allows you, for instance, to email messages to a
client's phone throughout the day, but also email a “recap” to the office the next morning.

The settings are defined as follows:

¢ If Rxmtis set to 'S', then a message will be sent only if it has never been sent by the specified method at
a scheduled time. If the message was sent manually using the method, it would still qualify to be sent.

¢ If Rxmt is set to 'R, then every message in the specified list or lists will be sent, regardless of its prior
transmit history.

¢ If Rxmt is left blank, then a message will be sent only if it has never been sent by the specified method,
regardless whether it was manually or at a scheduled time.

¢ It can be derived from this that if a message has not yet been sent by the specified method, then it will
be sent regardless of the setting in the Rxmt field.

NOTE: Messages with pending page tickets attached are never included because it is assumed these
messages are still being dispatched and awaiting confirmation of receipt. Transmitting them at a
scheduled time could affect their delivery status and interfere with this process.

An ‘R’ 1S I’arely used ]n the Rxmt ﬁeld because Easmlnfo‘ Eouhngl Eicreens] Msg;mds} Msa Entl_','1 Mngest] Tramsmit Seripts Transmit Schedule JMMEH IgldarEn

it means every Active message on the AuiDmatedTransm::tJQueuimgT i TET
. . . 4
deS]gnated l]St(S) WOUld be Sent every t]me' Autnwhentakan"is 5 - n: l_'or'ui_'i_ll’fr}:I I_O Prompt Operator | No Downfile [
: 3 : Dest  Time List Rumnt
A potential use for this m1ght be on an Scheauiot [1 [0 [ |7 FRFRFCT T uonsus I Tersitrie|
account where you need to continue sending a [ [imas [0 f PRFEFPCC T DbsbkNobisg v
message to a client every 15 minutes until he [ra [u R BREFERT
responds. [1" [AHas Ju R PREFRWMIT T
Rather than using a page ticket, you could set Add Transmission Step
up a scheduled transmission every 15 minutes (o alie [t
. (b : . . . { AgentDispateh | onel [~ Phone: [TT4426769  Character Limit|
with an ‘R’ in the Rxmt field, Undelivered List ¢ alpha AL
only. (as shown in this screenshot) © Email W Sequonce
. . " Fax [ Enable Reply to Auto-Downfile
Once the message is moved to the Delivered ! & e
list, it would no longer be included in future ] o e

transmissions. /gj\ﬂa— Maik Delivered if Successful Transmit
(Make sure to uncheck “Mark Delivered...” [ |

as that would down-file the message the first
time.)

Curent Status of this Step
& Enabled £ Disabled ' 0K X cancel




